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INTRODUCTION  

The Guidance on Protection against COVID-19 in the Workplace in the Agri-Food 
sector is a part of the activities of the EU4Business Recovery project, funded by the 
European Union and the Ministry of Economic Cooperation and Development of 
the Federal Republic of Germany. The EU4Business Recovery aims to mitigate the 
consequences of the COVID-19 pandemic on agricultural and tourism enterprises, 
micro, small and medium-sized enterprises (MSMEs) in the metal and wood sector, 
textile, clothing and footwear sectors, as well as on entrepreneurs and farmers. 
The project is jointly implemented by the International Labour Organization (ILO), 
the German Society for International Cooperation (GIZ) and the United Nations 
Development Programme (UNDP).

The Guidance on Protection against COVID-19 in the Agri-Food Sector is the product 
of expert assistance from the United Nations Development Programme (UNDP) 
and an interdisciplinary working group comprising institutions and organisations 
responsible for adopting and implementing occupational safety standards at 
various levels of government in Bosnia and Herzegovina.

After the World Health Organization (WHO) declared a novel coronavirus epidemic 
in January 2020, orders, recommendations and instructions were issued for 
companies and economic entities, requiring mandatory compliance of employers 
and workers at the level of Entities and the Brčko District in preventing infection 
and COVID-19 disease.

The Guidance for companies in the agri-food sector has been developed following 
on international recommendations and local regulations in BiH related to safety, 
protection at work and protection of the population from infectious diseases, as well 
as orders and recommendations of the Crisis Staff of the FBiH Ministry of Health, 
documents of the Republika Srpska Emergency Situations Staff and the orders of 
the Brčko District Protection and Rescue Staff, introduced after the outbreak of the 
new coronavirus epidemic in order to curb its spread. 
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Given the sizable numbers of those working in the agri-food sector, its specificity and 
general importance, special attention should be paid to the occupational safety and 
health, and health protection from COVID-19 in order to maintain production and 
ensure safe and quality food. In this regard, the Guidance integrates occupational 
safety and health protocols into the new work environment against the backdrop 
of COVID-19.

The Guidance is informative, designed to identify and minimise the risks associated 
with working in the agri-food sector and to ensure a safe working environment in 
COVID-19 conditions.
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Occupational safety 
and health 1
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OCCUPATIONAL SAFETY 
AND HEALTH 

Legislation regulating the field of occupational safety and health applies to all 
industries. In Bosnia and Herzegovina, regulations in this field are passed at the 
Entity level, with the following in force:
 

 ` Law on Occupational Safety of the Federation of BiH1  
 ` Law on Occupational Safety of Republika Srpska2  
 ` Law on Safety and Health Protection of Workers of the Brčko District of BiH.3

Rulebooks that more closely regulate the area of safety and protection in the agri-
food sector in the Federation of BiH, Republika Srpska and the Brčko District require 
further alignment with international directives. The current regulations are publicly 
available for download on the official websites of the Entity governments and the 
Brčko District.4 
 
 

1.1. Obligations of the employer  

 ` Regardless of the number of staff, all employers are responsible to enforce 
occupational safety measures.

 ` All employers must develop an internal act on occupational safety – Rulebook 
on Occupational Safety (which details the obligations related to occupational 
safety and health). 

 ` Occupational safety activities can be performed by the employer alone (in 
trade, catering and tourism) provided that it employs up to 30 staff, and has 
no jobs with increased risk.

1  FBiH Law on Occupational Safety (Official Gazette of FBiH, No. 79/20)
2  RS Law on Occupational Safety (Official Gazette of RS, No. 01/08, 13/10)
3  BD Law on Safety and Health Protection of Workers (Official Gazette of BD, No. 20/13, 07/21)
4  Register of effective regulations in the field of occupational safety available through the com-
petent ministries: FBiH Ministry of Labour and Social Policy https://fmrsp.gov.ba/?page_id=468; 
RS Ministry of Labour, War Veterans and Disabled Persons’ Protection https://rzsm.org/tehprop; 
Brčko District Government: www.vlada.bdcentral.net (legal framework/secondary legislation)

1
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 ` An employer with more than 30 staff, and no high-risk jobs, can hire an 
authorised occupational safety organisation for such tasks.

 ` The employer must keep records prescribed by the Law on Occupational 
Safety on: staff occupying high-risk posts, hazardous materials used at work, 
testing of workers’ knowledge, periodic examinations and tests of the working 
environment and means of work, occupational injuries, occupational diseases 
and deaths and periodic medical examinations.

A designated staff member in charge of occupational safety with an employer 
hiring more than 30 staff and posts with increased risk, is required to: 

 ` Take part in the drafting of risk assessment,
 ` Compile a proposal for an internal act with a plan of protection measures 

(Rulebook on Occupational Safety),
 ` Prepares instructions for safe work,
 ` Organises periodic inspections of work equipment, chemical, physical and 

biological hazards, microclimate and personal protective equipment (subject 
to inspection),

 ` Organises staff training,
 ` Keeps the prescribed records (on periodic inspections, training, compiles 

reports).

1.2. Contents of the Rulebook on Occupational 
Safety 

Since all employers are required to have an internal general act, meaning the 
Rulebook on Occupational Safety, or would otherwise be in violation, the basic 
guidelines for drafting this document, or in fact, its content, can be defined as 
follows: 

 ` General provisions and what is regulated by the Rulebook,
 ` Responsibility and organisation in enforcing occupational safety, 
 ` General and preventive occupational safety measures (in accordance with the 

law),
 ` Jobs and posts with increased risk (determined by the Risk Assessment 

document),
 ` Special occupational safety measures, 
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 ` Personal protective equipment, 
 ` Staff training methods for safe performance, 
 ` Deadlines for periodic inspections of work equipment, microclimate and 

personal protective equipment,
 ` Deadlines for medical examinations of staff,  
 ` Records of injuries at work and occupational diseases. 

 

1.3. Workplace risk assessment 

Risk assessment is a novelty in the regulations in the field of occupational safety 
and health, not found earlier in the practice in the country. It follows on Directive 
89/391 of the EEC Council. The Law on Occupational Safety and Health introduces 
mandatory risk assessment for all employers, and the procedure itself is more 
closely regulated by bylaws.5  

Risk assessment will be reformative in the field of occupational safety (in terms of 
introducing measures to encourage the improvement of occupational safety and 
health of staff in line with the EEC Directive). As it is a complex procedure, for the 
time being employers are recommended to perform risk assessment for posts 
with an increased occupational safety and health risk, and subsequently for other 
posts as well. Identification and risk assessment in physical and psychosocial work 
environments is the starting point for occupational safety and health management 
under COVID-19 disease control measures.6 

1.4. The most common occupational risks in the 
agri-food sector

Determining the risks, threats, harms and efforts in each workplace, depending on 
specificities of jobs and technological processes, aims to define specific preventive 
protection measures to ensure safe work. The most common sources of injuries 

5  Rulebook on Risk Assessment (Official Gazette of FBiH, No. 23/01), Rulebook on Risk Assess-
ment at the Workplace and in the Workplace Environment (Official Gazette of RS, No. 66/08), 
Law on Safety and Health Protection of Workers at Work (Official Gazette of BD, No. 20/13)
6  EU OSHA Guidelines (Adapting Workplaces and Protecting Workers) 12/2020
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and illnesses at work in the agri-food sector are as follows: mechanical hazards 
(sharp objects and rotating parts of the device), electricity, fire and explosion; 
biological, chemical hazards and microclimatic conditions, noise, vibration and 
psychophysical exertion. Characteristic injuries and diseases for this sector occur 
due to work with animals, pesticides, mineral fertilizers, work outdoors, prolonged 
exposure to high or low temperatures, work in cold stores, etc. In general, without 
efforts to modernise production, the risk of injury and disease to workers is higher.  

1.5. Protection measures  

Reduction of risks and hazards that can endanger the life and health of staff can 
be ensured by applying preventive measures at work that give the most efficient 
and cost-effective results. Preventive measures are defined by a general document 
of the employer (Occupational Safety Rulebook). The harder way is to apply 
corrective measures, as these are measures ordered by the inspection and are 
often implemented after the damage has already been done to both staff and the 
company. 

Conditions for safe work are achieved when the work process, work environment 
and workers meet the rules of occupational safety and security:

 ` Safe and functioning means of work and installation, 
 ` Ensuring staff training for safe performance,
 ` Mandatory use of personal protective equipment, 
 ` Ensuring a break during work,
 ` Preventive measures against fire and explosion,
 ` Sufficient work surface and work space,
 ` Passageways and exit of sufficient width,
 ` Ensuring sanitary and hygienic-epidemiological conditions,
 ` Satisfactory microclimate parameters,
 ` Limitation of harmful biological and chemical influences, 
 ` Periodic health examinations of staff. 





GUIDANCE ON PROTECTION AGAINST 
COVID-19 IN THE WORKPLACE IN AGRI-FOOD SECTOR

17

Protective equipment in 
the agri-food sector2
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PROTECTIVE EQUIPMENT IN  
THE AGRI-FOOD SECTOR

2.1. Procurement of personal protective 
equipment

Employer is required to procure personal protective equipment (according to the 
law, the employee does not bear the costs of procurement of personal protective 
equipment). Procurement is done based on the Occupational Safety Rulebook, 
specifying the type of protective equipment by workplaces and the deadline for the 
procurement of new one. Protective equipment, if damaged, must be replaced with 
a new one, regardless of its shelf life. According to the Order on Personal Protective 
Equipment, which is an integral part of the list of standards,7 it is assumed that 
personal protective equipment meets basic health and safety requirements if 
it bears the mark of conformity and is issued a declaration of conformity by the 
manufacturer.

The Law on Occupational Safety prescribes sanctions for a manufacturer and 
supplier who place protective equipment on the market without quality labels and 
mandatory compliance with regulations. 

2.2. Type of protective equipment with regard to 
risks  

In the agri-food sector, there is a number of threats, hazards and efforts that are 
identified by risk assessment. Depending on the risk assessment, certain types of 
protective equipment are procured as follows: 

Respiratory protection equipment (customised protective respirators) is used: 

 ` when performing work where there is a danger of inhalation of substances 
that can cause damage to health, primarily when working with pesticides, in 

7  Order on Personal Protective Equipment (Official Gazette of BiH, No. 75/10), List of Standards 
(Official Gazette of BiH, No. 32/17)

2
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areas with presence of organic dust, mould, working with chemicals,
 ` any social contact as a potential opportunity to spread COVID-19,
 ` in working with food, 
 ` when working with meat, sick animals, 
 ` when working with waste and excreta of animal origin. 

Eye and face protection equipment (masks, goggles, visors and shields) is used: 

 ` in jobs where a sufficient distance between individuals cannot be ensured, 
and there is a possibility of drip contamination, 

 ` when dealing with biological or chemical substances which may cause 
poisoning or harm.

Hearing protection equipment (helmets, shields, noise protection plugs) is used:

 ` when working with devices and machinery producing noise during use.
The type of noise protection equipment and the level of protection are determined 
based on the results of microclimatic measurements (technical instructions of 
noise-producing devices define the type of protective equipment).

Head protection equipment (protective helmets, protective caps, hoods, scarves):

 ` mandatory on jobs where there is a danger of falling or impact,
 ` in workplaces where microclimatic conditions so require, 
 ` outdoors due to exposure to high or low temperatures,
 ` protective helmets are subject to periodic inspections.

Hand protection equipment (protective gloves of different types and purposes) is 
used: 

 ` on jobs with present biological hazards, including coronavirus,
 ` on jobs involving working with food,
 ` where there are mechanical, thermal and chemical hazards of injury,
 ` for protection against high or low temperature,
 ` when working on disinfection and waste disposal. 
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Protective clothing and footwear are used:

 ` in workplaces with exposure to risks where equipment made of materials of 
certain technical characteristics can be used for protection,

 ` electrical insulating footwear is subject to periodic inspection. 

Means and equipment for protection against falling from a height are required: 

 ` in workplaces which, due to the nature of their work, cannot be fenced off or 
otherwise protected from falling workers, 

 ` a safety belt equipped with a lashing rope is subject to periodic checks of 
performance and functionality.
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3 Requirements
of workers
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REQUIREMENTS  
OF WORKERS

Legal obligations regarding safety measures do not only apply to companies and 
employers, but also to workers. Requirements of employees are defined by general 
acts of the company, including sanctions in case of failure (minor and serious 
violation of work discipline) and cases where the employee cannot continue to 
work. 

Staff is required to: 

 ` Use personal protective equipment in accordance with regulations on 
occupational safety and protection,

 ` Perform a medical examination they are referred to by the employer in 
accordance with general acts, 

 ` Perform training organised by the employer (to work with certain equipment 
or in relation with changes in the technological process, training on exposure 
to certain risks, fire training, sanitary minimum),

 ` Implement protection measures provided by the employer (apply instructions 
for safe work, implement hygienic and epidemiological measures in a way that 
preserves their own health and the health of other workers),   

 ` Immediately inform the responsible manager in the following cases: an 
occurrence that may endanger safety or health, in the event of incapacity 
for work due to illness or in the event of symptoms of infectious diseases 
including COVID-19. 

 ` Carry out the isolation procedure according to the instructions of the 
epidemiologist.

3
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Recommendations to 
curb the risks of the novel 
coronavirus infection 

4
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In short, recommendations on how to reduce the risk of infection issued for all 
business entities by the FBiH Public Health Institute,8 RS Public Health Institute9 and 
the Brčko District,10 concern the following: 

 ` Providing information to staff on how the virus is spread,  
 ` Post a notice on the mask mandate and other regulations at the entrance,
 ` Enforcing personal hygiene measures (frequent hand washing and 

disinfection),
 ` Cleaning and disinfection of surfaces at least twice in a shift, 
 ` Installing disinfection barriers at the entrance,
 ` Ensuring a sufficient number of masks, gloves and other necessary means of 

protection, 
 ` Providing hot water, soap and paper towels in toilets,
 ` Placing instructions on proper hand washing,  
 ` Placing disinfectants at the entrance and several other spots in the building,
 ` Installing waste bins with lids in toilets and in several other spots in the 

building,
 ` Ensure continuous ventilation of the space,
 ` Limit the number of those present inside to ensure a 2m distance,
 ` Enable workers to use sick leave in case of respiratory symptoms. 

Type of control measures to reduce coronavirus exposure (note: not all measures 
are applicable for every post):11  

 ` Postpone certain tasks to when the risk is lower,
 ` Providing certain services remotely,
 ` Limit physical contact with customers by introducing placing orders over the 

phone and online, entry control with prior announcement,
 ` Pick-up of goods and delivery outside business premises, 
 ` Introduce limited numbers when using common areas, 

8  FBiH Public Health Institute, Recommendations for all business entities, independent crafts-
men, authorities at the level of the Federation of Bosnia and Herzegovina, cantons, cities and 
municipalities, associations and foundations and workers
9  RS Public Health Institute, Instructions for companies to curb the spread of COVID-19 in the 
workplace
10  Order on the procedure to prevent and curb the COVID-19 epidemic in the premises of 
companies, institutions, institutions and public service-providers (Official Gazette of the Brčko 
District of BiH, No. 21/2020)
11  EU Guidelines (Covid-19: Back to the workplace/12/2020)
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 ` Place an impermeable barrier between workers if a distance of 2 m (partitions, 
plexiglass or plastic foil) cannot be ensured,

 ` Limit the duration of contact between staff to less than 15 minutes,
 ` Provide cleaning agents, disinfectants and a sufficient number of face masks,
 ` Regulate the cleaning schedule and the waste disposal method, 
 ` Set instructions and train staff on measures to protect against COVID-19,
 ` Facilitate easier commuting by introducing internal transport,
 ` Ensure good ventilation of the space. 
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COVID-19 
readiness plan5
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COVID-19  
READINESS PLAN

All legal and natural persons employing more than 20 are required to develop of 
a readiness and action plan in case of COVID-19.12 The content of the Readiness 
Plan is based on the Basic Recommendations for COVID-19 Risk Reduction 
(listed above) or extended to sector-specific procedures by level of risk within 
the company (example of the procedure made in the text below). The Readiness 
Plan and procedures should be in line with the orders and recommendations of 
the competent authorities, that is, the crisis staff of the line ministry.13 Even the 
smallest companies, especially in food industry, can benefit from developing a 
Readiness Plan to define protection measures against COVID-19, as well as persons 
responsible to carry out and monitor the implementation of measures, duties of 
staff and deadlines for certain activities.  

Larger companies may also set up a crisis staff, involving a person in charge of 
occupational safety. The Crisis Staff prepares the Readiness Plan, procedures and 
lists of record sheets (depending on the level of risk of infection and specificities of 
the company). An example of instructions and records sheets is given in the Guide 
for Safe Food Handling in the Catering and Adventure Tourism Sector of the BiH 
Food Safety Agency.14 The Guide is based on sanitary and hygienic conditions that 
the premises and equipment for food production and trade must meet, as well as 
good practice and HACCP. 
 

12  WHO guidelines for companies in the agri-food sector
13  FBiH Ministry of Health, RS Ministry of Health and Social Welfare, BD Government
14  BiH Food Safety Agency https://fsa.gov.ba/bs/medjunarodna-saradnja/usaid/

5
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Procedure to prevent and 
control COVID-19 in the 
agri-food sector 

6
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PROCEDURE TO PREVENT AND 
CONTROL COVID-19 IN THE AGRI-
FOOD SECTOR (example)

6.1. General provisions

 ` Scope of the procedure: all organisational units,
 ` Responsibility for drafting and supplementing procedures: management, 
 ` Responsibility for compliance with the procedures: all staff,
 ` Responsibility for organising and controlling actions: managerial staff;
 ` Ways of information dissemination to staff: training, notice boards and other 

visible spots,
 ` Introduction of records to be kept by the employer with the assumption of 

application of the BiH Personal Data Protection Law (statements / sanitary 
questionnaire / log on cases of infection / cleaning log / disinfection log 
/ records of issued protective equipment / records of potentially infectious 
waste quantities).

6.2. Understanding the symptoms and routes of 
virus transmission

 ` Common symptoms: fever, cough, shortness of breath, muscle aches, 
 ` Common disease transmission routes: sneezing and speech, touch and 

contact with contaminated surfaces.

6.3. Control measures when entering the 
company’s compound 

 ` Entry points separate from exit points wherever possible,
 ` Persons monitoring the entry must wear a protective mask, 
 ` Non-contact temperature measurement is introduced depending on the 

epidemiological situation, 
 ` Entrance is denied to those with increased temperature or visible symptoms,

6
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 ` All who enter the company must wear a protective mask,
 ` The prescribed distance of 1.5 to 2 meters must be maintained while waiting 

at the entrance,
 ` Mandatory hands and footwear disinfection at the entrance (disinfectants 

should be installed at the entrance and in designated places, and disinfection 
barriers in front of the building and at the entrance),

 ` Introduce staff log, 
 ` Introduce visitors log,

6.4. Increased hygiene and disinfection

 ` Provide hot running water, soap and paper towels in the toilets,
 ` Ensure sufficient means for disinfection with the manufacturer’s declaration 

(when purchasing, take into account that the technical sheet must be 
translated),

 ` It is recommended to wash your hands for 20 seconds with warm soapy water, 
avoid touching your eyes, mouth and nose, do not share protective equipment 
or accessories,

 ` Instructions for the procedure of hygienic hand washing should be placed in 
the toilets (Annex 1. Example of the Hand Wash Guide),

 ` Define the Plan for cleaning and washing of premises, accessories and 
equipment (Annex 2: Example of a Cleaning Plan),

 ` Set up and keep a list of cleaning and disinfection logs in the toilet area, work 
facility and all frequented areas (Annex 3: Example of Cleaning Logs),

 ` Ensure a sufficient number of masks, disposable gloves and visors according 
to the previously made specification (type of risk / type of protective equipment 
/ number of staff),

 ` When contacting customers, working with food and treating animals, 
increased hygienic measures are mandatory,

 ` Wash/disinfect hands after removing the gloves,
 ` Install bins with lids for disposal of used wipes, masks and gloves in toilets and 

hallways to make waste disposal available,
 ` Tie the waste bag, spray it with disinfectant and dispose in the designated 

place (after some time on a temporary landfill, the waste can be treated like 
other communal waste),

 ` Clean and disinfect waste bins, 
 ` Packaging used for disinfectants should be disposed of separately from 

municipal waste, 
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 ` Disinfection workers should be trained to prepare disinfectant solutions, 
 ` Ensure cleaning and disinfection of work and auxiliary areas between each 

shift, during the shift and additionally according to the requirements of the 
work process. 

6.5. Proper use of personal protective equipment

 ` Wash hands or clean with disinfectant before using protective equipment.
 ` Put the mask on, without touching the front of the mask, so that there are no 

gaps between the mask and the face, 
 ` Do not touch eyes, face and mask during use,
 ` Replace the mask if it gets wet,
 ` Put gloves and used masks (remove from the back) in a bin with a lid,
 ` Disinfect reusable protective equipment (goggles, visors) before use.

6.6. Epidemiological measures 

 ` Place posters with messages about the importance of hygiene measures 
(frequent hand washing, distance and respiratory hygiene) at all pathways,

 ` Carry out staff training (training in small groups or online is recommended) 
in order to get familiar with the mode of transmission, symptoms, testing, 
vaccination and protection measures against COVID-19 (Annex 4: Example 
of Training Records), 

 ` Filling in the statement by the staff member that he will report signs of 
infectious disease (Annex 5: Example of the Staff’ Statement), 

 ` Mandatory use of COVID-19 protection equipment depending on posts, 
 ` Working hours and work process are organised in shifts to reduce contacts,
 ` Avoid handshaking, reduce direct communication, 
 ` Limit the number of people in all areas in order to maintain a minimum 

distance of 1 to 2 m,
 ` Clean and disinfect work surfaces with alcohol-based products (minimum 70% 

in the case of food production) while making sure not to damage the surfaces, 
 ` Repeated cleaning of spots and surfaces in facilities that are most often 

touched (handles on doors and windows, switches, bells, buttons in elevators, 
counters, water fountains),

 ` Install hand sanitizers and refill them regularly, 
 ` Ensure ventilation of the space with a continuous supply of outside air,
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 ` Ventilation system should work in normal air flow mode during working hours,
 ` Managers organise, control and supervise the enforcement of epidemiological 

measures and initiate the introduction of new ones depending on the 
assessment of the epidemiological situation in the company, 

 ` Monitoring the absence of workers who do not have an adequate sanitary 
booklet or are in isolation in order to introduce changes in the organisation 
of work. 

6.7. Food preparation area

 ` Persons working with food must meet the health requirements prescribed by 
the Law on Protection of the Population from Infectious Diseases and have 
proof of examination (sanitary booklet) and training (record of completed 
training for sanitary minimum),

 ` The area where food is prepared or processed must meet the prescribed 
sanitary measures with the cleaning and disinfection schedule,

 ` Mandatory application of hygiene rules and sanitary measures,
 ` Mandatory use and replacement of protective gloves, masks and protective 

clothing,
 ` Limited number of people on premises.

6.8. Receipt of goods and materials

 ` Goods received in storage, depending on sensitivity, should be disinfected or 
aired,

 ` Minimize contact between drivers and staff of the company, 
 ` Anyone entering the company’s premises must use personal protective 

equipment, pass a temperature check and a disinfection barrier.

6.9. Using a break at work

 ` Staff should take a break from work in small groups to prevent having more 
staff gathered in one place,

 ` The room where smoking is allowed should be marked,
 ` When using the break, it is mandatory to respect the distance,
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 ` Ventilate the used spaces,
 ` Disinfect used surfaces after a break.

6.10. Additional hygiene and safety measures 

 ` Organise shifts in accordance with current epidemiological measures, split 
into working groups,

 ` Organise posts at a distance from each other, 
 ` Set up a barrier between staff if distance cannot be ensured, 
 ` Staff travel, especially if they work in food production, should be reduced to a 

minimum and contacts with anyone coming from abroad should be excluded,
 ` Organise remote work, if necessary, for certain posts, with the approval of the 

head of the department, administration and staff. 

6.11. Personal protective equipment

 ` Provide staff with a sufficient number of protective equipment in accordance 
with the needs of the work process and workplace risks: masks FFP2/N95, 
disposable gloves, head protection, disposable masks, protective aprons, 
goggles, visor,

 ` Organise training on the proper use of personal protective equipment. The 
training may include related topics: the importance of preventive measures 
in the prevention of COVID-19, vaccination and proper disposal, including 
potentially infectious waste.  

6.12. First aid 

 ` Designate adequate space, means and equipment for first aid in case of need 
for temporary isolation of persons with severe COVID-19 symptoms,

 ` Make a call to the medical team and inform the patient’s family.

6.13. Measures when leaving work

 ` When leaving work and leaving the facility, staff must comply with the 
prescribed physical distance,
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 ` Staff is required to wear a protective mask when leaving work and during 
transport if several workers are driving in one vehicle or traveling by public 
transport,

 ` Vehicles carrying several staff must be disinfected, while maintaining distance 
and using a mask.

  

6.14. Control of measures and risk assessment 

 ` The manager controls the enforcement of prescribed measures in the sector 
/ department,

 ` Any violation of the measures prescribed by the procedure will be sanctioned 
in accordance with the general act of the company,

 ` Records of sick staff are being introduced, 
 ` Based on the analysis of the situation and risk assessment, new measures are 

introduced or existing ones are reduced. 

6.15. Recommendations for waste management

 ` Protective mask and gloves are mandatory for staff collecting waste, 
 ` Waste should not be carried across areas where there is a large number of 

people,
 ` Dispose of waste (used masks, gloves, handkerchiefs) in bins with lids in which 

bags are placed,
 ` Waste bags do not need to be filled to the top so that they can be tied, 
 ` Spray a tied bag with disinfectant and dispose of,
 ` Recommended disposal of possibly infectious waste is at a temporary disposal 

site for up to 72 hours (as long as the coronavirus can survive on plastic 
surface)15 before it is treated like other communal waste,

 ` Regularly clean and disinfect disposal bins as well as temporary waste disposal 
areas that must be ventilated,

 ` If waste is transported, the vehicle should be regularly cleaned and disinfected,
 ` Dispose of empty disinfectant bottles and containers separately.  

15  https://fmpvs.gov.ba/2020/04/22/covid-19-i-sigurnost-hrane-smjernice-za-preduze-
ca-u-prehrambenom-sektoru/
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Corrective
measures7



GUIDANCE ON PROTECTION AGAINST 
COVID-19 IN THE WORKPLACE IN AGRI-FOOD SECTOR

38

CORRECTIVE  
MEASURES  

In case of symptoms indicating COVID-19, a staff member must avoid contact with 
others, inform the supervisor at work by phone as well as the family doctor and 
follow the doctor’s instructions regarding isolation and treatment.  

If a staff member has contracted COVID-19, the responsible person in the company 
determines who was in contact with the patient in order to be referred for testing 
(through the competent doctor). Work is organised depending on the situation.

Companies can provide tests for their employees in order to act faster, organise 
and introduce measures in accordance with the test results.  

Staff is provided with paid leave during isolation, testing and vaccination.    

Response to a potential onset of severe COVID-19 symptoms in a person at work 
requires immediate action, especially if they have a high fever. In this case, space for 
temporary isolation should be provided, as well as the necessary assistance. Make 
a call to the medical team and the family.  

Ventilate the working area used by an infected person and disinfect the surfaces 
thoroughly, after which these can be used. 

The absence of staff due to isolation requires introducing changes in the 
organisation and adjustment of the work process, which should be communicated 
to the staff, including additional training, if necessary.

7
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Inspection
oversight8
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INSPECTION  
OVERSIGHT

Inspection oversight is carried out in terms of compliance with regulations 
and standards related to occupational safety and health. The employer will be 
sanctioned by the Occupational Safety and Health Inspectorate for failure to act in 
accordance with the prescribed requirements, including: 

 ` failure to perform a risk assessment (fails to identify high-risk workplaces and 
personal protective equipment belonging to the employee) and to pass an 
internal act on occupational safety,

 ` failure to provide periodic tests of means of work, chemical, biological hazards 
and microclimate, and personal protective equipment, 

 ` putting into use hazardous substances without translated documents on 
safety and technical data, 

 ` failure to provide written instructions and warning signs of hazards related to 
work, failure to provide means for first aid, 

 ` allows a staff member who has not been previously trained to perform work 
independently, 

 ` hires a staff member without previously determining his health condition and 
psychophysical abilities, as well as failure to ensure periodic examinations of 
staff, 

 ` in particular, fails to insure staff in workplaces with an increased risk of injury,
 ` fails to inform the inspectorate about a serious injury, death or occupational 

disease and fails to submit an annual report on injuries at work.

With the declaration of a pandemic, the oversight of the implementation of 
protection measures prescribed by the Law on Protection of the Population from 
Infectious Diseases has been increased; hence, in addition to health and sanitary 
inspectors, inspectors from other sectors have been hired to respond to the 
BiH Council of Ministers requirements aimed to curb the spread of coronavirus. 
Pursuant to the regulations on inspections and the Law on the Protection of the 
Population from Infectious Diseases, in the event that epidemiological measures 
for the control of coronavirus are not complied with, the inspector may impose 
prohibitive or minor offence measures on the responsible person: 

8
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 ` if the conditions regarding space and devices are not met,
 ` work clothes and protective equipment for staff are not provided,
 ` no staff training was performed (sanitary minimum),
 ` periodic health check of staff is not provided,
 ` if work is allowed to a staff member who has been diagnosed with a contagious 

disease,
 ` fails to perform preventive disinfection, disinsection and deratisation (DDD),
 ` fails to designate a separate smoking room,
 ` if it finds that the subject of oversight acts contrary to the adopted orders, 

conclusions and decisions of the government and crisis staffs. 
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Annex 1

Procedure of proper hand washing

Remove watch and 
any other jewlery.

Wash each wrist with 
the opposite hand.

Wet hands with 
warm water and 
apply soap.

Rub hands palm to 
palm.

Interlace fingers 
and rub back and 
forth.

Interlock back of 
fingers and rub.

Clean around each 
thumb with your 
opposite hand.

Rub fingertips in a 
circle into the palm 
of the opposite hand.

Throw the paper 
towel away.

Rinse hands 
thorougly with 
warm water.

Wipe hands with a 
paper towel.

Use the paper 
towel to close the 
faucet.
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Annex 2

PLAN FOR CLEANING AND WASHING PREMISES, ACCESSORIES AND 
EQUIPMENT
Example

No. Device – 

equipment

Maintenance method 

(enter the intended 

product, dosage, method of 

application, contact time of 

action, temperature)

Contractor Frequency of 

cleaning and 

washing

Frequency of 

disinfection

1. Dishes Agent XX, 5 ml per 10 l of warm 

water up to 40 °C, soak the 

dishes for 10 minutes in the 

product solution, rub well after 

soaking the dishes and rinse 

under a stream of warm water 

until all foam is removed.

Person in 

charge of 

washing

Daily – 

after food 

preparation or 

after work

Daily – after 

the end of the 

day

2. Work desks Dissolve XY 5 ml in 5 l of water 

up to 30 °C, use a syringe to 

apply. Spray the product on the 

previously cleaned work surface, 

leave it on for 5 minutes and 

wipe. No rinsing required.

A person in 

charge of 

this task

Daily – during 

the day and 

after work

Daily – after 

the end of the 

working day 
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Annex 3

RECORDS OF CLEANING, WASHING AND DISINFECTION OF DEVICES, 
ACCESSORIES, EQUIPMENT, WORK SURFACES, FLOORS AND WALLS

Space: ____________________________________
                                                                                                            
Month, year: ____________________________

Date Signature 

of persons 

in charge of 

cleaning, washing 

and disinfection

Date Signature of 

persons in charge 

of cleaning, 

washing and 

disinfection

Date Signature of 

persons in charge 

of cleaning, 

washing and 

disinfection

Signature 

of persons 

in charge of 

weekly control 

of filling in the 

records:

Shift 1 Shift 2 Shift 1 Shift 2 Shift 1 Shift 2 Date and 

signature1. 12. 23.

2. 13. 24. Date and 

signature3. 14. 25.

4. 15. 26. Date and 

signature5. 16. 27.

6. 17. 28. Date and 

signature7. 18. 29.

8. 19. 30. Date and 

signature9. 20. 31.

10. 21.

11. 22.

Note: Perform cleaning in accordance with the cleaning plan for premises, 
accessories and equipment
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Annex 4

STAFF TRAINING RECORDS

Training: _________________                Trainer:______________                   Date:_________

No. Staff Name and Surname Staff Signature Knowledge test/score
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Annex 5

Statement reporting signs of illness

Under full moral and material responsibility, I declare that I will report any 
change in my health that may affect product safety, especially in the case of 
the following health problems:

• high temperature,
• coughing and sneezing,
• colds and flu,
• diarrhea,
• vomiting,
• skin changes in the form of allergies, rashes, purulent wounds and ulcers, 
• discharge from the nose, ears, eyes,

and that I will undergo the necessary medical examination every time after 
any infectious disease, and before returning to work, as well as in cases of 
such symptoms in the family, after a long absence from work or in cases of 
contact with those suffering from infectious diseases.

Signature:____________________________________                                  

Date:___________________________________






